TRUCK AND BUS TECHNICIAN
JOB DESCRIPTION FORM
TITLE:




     Truck and Bus Technician
DATE:




      
EMPLOYEE:



       
REPORTS TO:



     Workshop Team Leader

FUNCTIONAL RELATIONSHIPS:   
Fellow Technicians, Service Manager, Service Reception, Workshop Manager and Parts Staff

POSITION PRIMARY OBJECTIVE:  

Operate to the Policy and Systems within the framework to meet CablePrice “First Choice” Customer Vision. To the standards and direction laid down by the Workshop Team Leader.

Responsibilities
· To carry out orders as instructed by Team Leader/Reception

· To test-drive, diagnose, maintain and repair vehicle’s in a professional efficient way.

· To assist, teach and check the Trainee’s with their duties. 

· To motivate discipline trainee’s when necessary

· To advise back to the Team Leader / reception and to advise of any other extra work to be done which was found to be necessary.

· To work in a clean and effective responsible manner.

· To study automotive technology on appropriate times.

· To clean-up tools, benches, and workshop floor after use.

· To take responsible care with tools and workshop equipment and have regard for personal hygiene and safety.

· To be friendly and courteous to Customers

· To carry out daily administrative duties.
	KEY TASK


	EXPECTED RESULTS
	CONTROL DATA

	1) Quality


	1 re-work in every 100 service orders. 


	Re-opened service orders. No more than three customer complaints per month. Re-work resource usage report.

	2) Productivity and Efficiency

	Ensure you operate to the agreed standardised times. vehicle’s in a professional efficient way
	Paid attendance versus paid book to service order. Service management operating Statement. Standardised times

	3) To Diagnose
	Drive, diagnose, maintain and repair equipment and vehicles in a professional efficient way.


	To the standards laid down in the operators manual

	4) Attitude


	Putting tools away. Cleaning up after each job task. Non-reporting of tool breakages. Length of time taken for breaks


	To the standards laid down by the National Service Manager. Team Leader supervision reports. 

	5) Good House Keeping 


	Cleaning up after each job task. Putting tools and equipment away after use.
	To the standards laid down by the National Service Manager/Team Leader.

	6) Other Duties
	From time to time perform other tasks by mutual agreement in conjunction with the Team Leader


	To the standards laid down by the Workshop Team Leader


	KEY TASK


	EXPECTED RESULTS
	CONTROL DATA

	7) Job Cards


	The job cards need clarity, accurate detail and to be written after each completed job task.
	To the standards laid down by the Team Leader/Service Manager


	8) Team Player
	To ensure that you are part of the Workshop team environment. 


	No more than one fellow staff complaint per week.

	9) Health & Safety 


	Ensure that you operate in the work environment in a safe manner.
	To the standards laid down in the company’s Health & Safety procedures and operating manual



	10) Professional training 
	Attend a professional training course at least once a year
	Course structure to be in agreement with Service Manager and Training Manager


	11) Product  Knowledge
	 Having an understanding of both product and systems


	Team Leader developing ten questions per month


Employee To Sign
________________________________

Date



___________________________
